InstaniFreight

Welcome to the guided tour of the
InstantFreight ™ Web Enabled e-
business software system

* Extensive LTL Cross Docking and FL Freight Solution

*Web Active Customer, shipper/consignee login, tracking and (for customers), order entry
* Direct E-mail, fax and EDI of multiple reports to customers to/ from applications
*Imaging, Bar Coding Local and Branches

* Multi company, multi currency, on-screen book and dispatch and track

e Full automatic rating, costing and accounting processes

e Full Driver Payroll and settlement



InstaniFreight

 Welcome to the guided tour
of the InstantFreight ™
Web Enabled e-business Instanfreight
software system

« By following this demonstration, you
will be able identify functions and
assess the power of web presence for
your corporation

« Thank you for logging in to try
this product..
— Jim Smith

— President Kingsway Computing Solutions
Inc.
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« After completing the
Activation application
screen, your pass codes will

be sent to you via e-mail

— Simply enter the Login, Refrence
and Password codes as supplied.

— Click on the Submit button to enter
the InstantFreight web active data
process

InstanifFreight
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Tracing Order Details

Order tracing is a breeze!

Do you have any reference
number or even apart of one? BLSELSELT

Hone Trace  Flaceons coongd  Congigness [Eater  Mepels

Or want a history scan? S —

Enter your data in the specific
area

View
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Order Scan and Details

 [ine details of orders are
displayed

e The scan displays brief :
details of recent orders
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Order Details

* By selecting the Pro#
link, the details of the

. ; InstanfFreight
order are displayed _

Shipment Results For: Eingsway Computing Selutions

* Notes, History, Image -
and Mailing Inquiry e [

links allow further g ——
specific details




InstaniFreight

Shipment Notes Information

o NOteS and lnform3t10n InstanfFreight
can be viewed directly | ... -

OSUGNTD | ImrtemtFeeight Cuustomes seevase and opeestions een enlés upd
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History of Shipment

 As the order is

processed through
fI’OIn ple up to InstanfFreight
delivery, change of I |

status or other activity
1s captured and can be
viewed.
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Image Of Delivery Detail

* For Proof of delivery
or signature

information, an

electronic image can e

B you e tevubie sradsg this tramge, pleass comtast yiis loeal sxatem adsimstoaior

be both viewed and/ or ——

sent via e-mail to the
recipient of the users
choice. Default e-mail
address 1s the system
administrator




InstaniFreight

Delivery Image

Within a few hours of
the delivery being signed
for, the 1mage 1s
captured electronically

and made available for . wmm -
the customer to view or '
send as an e-mail to his/  alare o v |1

bntvcrcilcr

her choice of destination
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Direct Order Entry Via The Web

 The Place Order
selection allows the

-
customer to directly M LA

enter order details 1in a
few seconds.

* Previous shipper and
consignee information
1s available on screen
once BOL details are
updated by operations
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Order Accept and Transmit

« After entering relevant
details, the Submit

InstanfFreight
button allows the user _

an
to check and approve I —
J— Conrignte
Fangeway Compraing Sul wy Computing Solticns
45714 Addueas Addeess
L Addiessd Addressd
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honn. (IS5 1212 Contir MESTT fema (411101212
the entry prior to
Clase €3 1543
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sending to dispatch e ——
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Order Accepted

* The order, once

accepted, will display

InstanfFreight
the reference number. _

 Customers often print B 2
this screen for their e (=

own reference o
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Accounts Selection

e The web user has full

access to modify many e
functions available on the
InstantFreight package.

m passward 1o access oot A do Panction [ st
e i 5 e T paseenes

* This entry 1s password

protected, and needs to be

ente re d &— We tan msend S pusswerd b i admrmstradin Flasse thel om e trndrmed bl b3 pabmtled pone praseced 34 v_sally

 If forgotten, you can e-mail
this password to the system
administrator
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Accounts Functions and Update

e The InstantFreight system

allows the customer to Instanreight
request status change i
details to be sent via e- T E
mails to the entries next to i
the status. Blank for none SR lowi

* To make changes, the
system access password =

must be entered prior to
accepting
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Consignee Control

Not only can you the
customer access and

InstaniFr ht
receive details of ALL

Home Date FleseOrder Accooen Comspress Hules  Eepors

shipments, shippers D — —— e e
and consigneess can 53 == =
be authorised for

access only to THEIR

shipment
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Shipper, Consignee Control

* By choosing a shipper/
consignee link, similar
account details are
available for update

« E-mail of status 1s effected
by entering and address
against the status required

« WEB Access 1s granted by
entering a password

InstanfFreight

Dtk
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Shipper/ Consignee Access

* For example: For
Kingsway Computing
to allow consignee Instan€reight
JOEOOI access, enter a §=
password (Jim). =l =
« JOEOOI then logs in as B
Login (KINO15) =
Reference (JOEOO1)
and password jim
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Shipper/ Consignee Log In

 Notice how the client
(JOEOO1) 1s now

referenced as the log

In customer e

* The client 1s however E—
restricted to ONLY to o vy
orders shipped or

recerved by them



InstaniFreight

Shipper/ Consignee Scan

e The same functionality
1s available to the
client as the customer,

 Now doesn’t that give
you 1deas!

« Relax! options for the
client are restricted to
tracing only

InstanfFreight

EEBIEEE



InstaniFreight

Rates Table

* Rates relevant to service
types and destinations are

. . InstanfFreight
available directly under _

the Rates option.

e For large lists, B
destinations are available | & = & = & @& =2 o8 o
by the city’s first letter
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Dynamic Reporting Queries

* Reporting 1s accessed through
a password

on
* The selection 1s pretty SR

Reports For Kingsway Computing Solutions

horrendous, but we will givg ==
you a good understanding o; SES ==
functionality == —

* The first column select the
report type (try ARVL)
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Help Screens By Function

« Help screens are
viewable as a mouse

. |
InstanfFreight ' Help

1y Grily | This sl %
rectiy) the apgenmal date for

over function for each
option e
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Report Criteria entry

e This report allows
selection of various

pctivity avatable for

Wie  (och PRcAOn AMOuN  Chomtes Hes  Pwods

reporting. This can be == ,_
adjusted to users = =
requirements == —

et Mstonanes | e

e Save stores all entries == o
back to the database
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Report Frequency and Destination
* The Frequency 1dentifies

when to send the Instan€teight
report,Name, what 1t will |
be called and e-mail to
whom 1t is sent.

* Note that Report#6 (the
report we are updating)
has the Approved and
Last Run dates wiped out




InstaniFreight

onfirmation Requested

m Smil The Dude. 12:47 PM 5/38/2002 . Repoit Confirmalion Requested for Excel dump file im@kingsway.

" |%f ‘ i f 35 ‘ - |’3Ul3]?t:|:'|ﬂepur1 Confirmation Reguested for Excel dump file im@kingsway,

* Once the report has been
updated, and e-mail 1s send
to the recipient in order t0  |[Famrl e

Attached s a description of the report you requested
Please check that this report descnption is the correct requirements snd cenfirm this specifications by clicking on the link

confirm the details.

hitp: instantreight comdeg-bin/efreight/cust_apperpt htm®
key=CQacOkkakixaOwakc28351 050820020 cldG\rdakkooic _ARVL 05

This repor will only be sent {o you after we recewe this confirmation-acknowlegement

. .
. I I le e— I I Iall COI ltall I S al l Content-Type: spplicationfoctet-strear; name="KIND1Srepor05. pdf*
Content-Digpasition: inling; filename="KIND15repor0S: pdf"

Content-MDE; RjhpY GgBoMOD2yJI89 Tsg==

Acrobat file of the report  |Euee.
outline, plus a link back to

the system which will
approve the report for
production
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The Adobe pdf file

* The pdf file contains
the report limits and = s z
data requested in a |

more) readable

ormat

[

To

LR TR Nt |
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The Report approve Link

 When the link 1s
clicked, the system
updates the approval

date, and the report is

then in production

* The report will be sent
to the e-mail recipient
on the date specified
under frequency

SCEOuTIng ARYL WES URT
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Confirmation Of Acceptance

* The system will
respond with an
acceptance e-mail as
confirmation

Date: Thu, 9 May 2002 12:54:27 -0400 (FOT)

Frarm: Jim Smith - The Dude <jim@kingsway, coms

To: jim@kingsway com, jim@kingsway, com, im@@kingsway.com

Subject: Confiration of Report Requested-as Excel dump fila jim@kingsway. com For Report: 05

Thank you for updating the report for Esxcel reporting

This report will be-sent to you Weekly - Every Thursday
KIND15reportds

Cantent-Typa: applicationfoctet-stream; nama="|<IND15repar‘tDS.pdf“

Content-Dispasition: inline; filename="KIND1Srepan0s: pdf"
Content-MDS: RihpY GgBoMNODL2y 89 Tsy==

o
KINEI15re 051 pof
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Receipt of Excel Report

* On the selected date,
the Instantfreight
system will produce
the report as requested
and send 1t as an Excel
spreadsheet

More reports can be
generated on the same
day by following this
procedure

Svay.
1 ay. com, instant@kingsway. com
eport Requested as Excel dump fils

Caontent-Disposition: infing; filenare="KIN015accounting.cay
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Spreadsheet Details

* The spreadsheet
contains lines of
details relating to
dates, charges etc for
each shipment within
the selected criteria

Tock Data e s ot
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Report Information Update

» The details of reports
exporting are updated

on the web site for

Reports For Kingsway Computing Solutions

information T
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Deleting Reports

* Reports can be deleted
simply by selecting the

. | nfFreigh
report, and confirming
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Delete Report Confirmation

* The web report screen
shows the report has

q | nfFrei
been deleted from the

Reports For Kingsway Computing Solutions

reporting process o
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Deleted Report Confirmation

F instantékingsy2. kingsway.
* The deleted report e SCE Opesaar bt g 50

To. jimEgkingsway. cam

. . . . Subject: Webh Report DELETED: Requested as Excel dump file 2
detall 1nf0rmat10n 1S Date: Thu, 16 May 2002 11:32:51 -0400 (EDT)
Report previously set up for reporting delete; 2
sent to the web DELETED

You ray recreate this report at any tirme

process administrator,
for their information
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That didn’t hurt did 1t?

* Thank you for visiting and we hope you have some ideas as
to what web enabling and e-business can do for you and your
company

* The Kingsway Computing web enabled e-business platform,
can rapidly assist you and your corporation by supplying a
full solution to allow your services and products to be
monitored, adjusted, purchased and processed on the web.

* By drastically reducing the critical enabling process - simply
bringing your needs to the web, we will empower you to
accelerate your deployment of mission-critical e-business
applications - rapidly.

« Can we help you? We would be pleased to show you how.

* 416 766-2820, jim@kingsway.com
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